preceding calendar year. Contributions shall be made by every
carrier providing intrastate telecommunications servicés
including,' but not limited to: (L) the incumbent
telecommunications carrier; and (2) all carriers certified by oz
registered with the commission pursuant to HRS § 269-7.5(b) or
Hawaii Administrative Rules (HAR) § 6-80-18(a) and (b).
The commission, at this Jjuncture, specifically excludes
payphone providers from contributing to the TRS fund.®
Contributors’ contribution to the TRS fund shall be the
product of their gross operating revenues from the retail
provision of intrastate telecommunications gervices during the
preceding calendar year, which is subject to investigation by the
commission, and a contribution factor determined annually by the
commission.’® Each carrier must contribute at least $§37.50
per year. Carriers whose annual contributions total less than
$1,200 must pay the entire contribution at the beginning of the
contribution period. Service providers whose contributions total
51,200 or more may divide their contributions into equal monthly
payments. Carrierg shall complete and submit a TRS Reporting

Worksheet, attached to this Order as Exhibit *B”. The worksheet

‘In the Fifth Report and Order, CC Docket No. 90-571,
FCC 02-269, the Federal Communications Commission (¥FCC) requires
carriers to centinue to provide ceoin-sent paid local calls free
to TRS users.

*The commission will adjust its contribution factor annually
which will include, without limitations, future growth rates,
revenue base, and uncollectible factor; although the commission
intends to evaluate and set the contribution factor annually, the
commission reserves the right to change the contribution factor
at its discretion.
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shall be certified to by an officer ©f the contributor and
subject to verification by the commission at the discretion of
the commission, This process is a self-reporting process,
Each carrier is responsible for reporting and paying its

contribution at the dates designated by the commission.

C.
Contribution Factor
The contribution factor for the period July 1, 2003 to
June 30, 2004 is .00375. The .00375 represents, among other
things, the estimated cost of the TRS service for the period
July 1, 2003 to June 30, 2004 - including the projected growth in
TRS minutes of use, an uncollectible allowance, and a reserve

margin for the start up of the fund.

D.
Payment Remittance

Sprint has contracted with NECA Services, Inc. to
administer the TRS fund. Contributions tc the TRS fund szhall be
payable to “Hawaii TRS” and remitted to the Hawaii TRS
" Administrator at the following address:
Attn: Hawail TRS Administrator
NECA Services, Inc.
80 S. Jefferson Road
Whippany, NJ 07581

Phone (973) B84-8011
Fax: {(973) 599-6504

03-0058 7



Telecommunications Carriers may contact NECA Services, Inc. to
iden.tj_fy their preferred method of payment and for further
information.

annual contributions are due July 26™; carriers who owe
contributions of $1,200 or more may pay in twelve egual monthly

installments, due on the 26" of each month.

E.

Surcharge to Customers

L telecommunications carrier contributing to the TRS
fund may impose a surcharge on its customers, both residential
and business, to recover the amount of 1its contribution.
The carrier shall separately and clearly identify and explain on
its customers’ bills the surcharge assessed for the TRS fund.
The surcharge shall not ke imposed until at least thirty-days’
written notice is provided to the commission. ® The notice must
specify the amount of the proposed surcharge and the form in
which the surcharge will be designated on customers’ bills.
The commission, as appropriate, may order modification in the
amount of the surcharge or in the form of the designation on the
customers’ bills.

On its own motion, the commission also finds good cause

to waive the 30-day tariff filing requirements of HRS

*The commission will waive the notice requirement for those
carriers imposing surcharges on their July 2003 bills; however
notice shall be provided at least simultanecusly with the
imposition of any surcharge.

03-0058 8



§ 269-16(b)’ and HAR § 6-80-40 (b)®, for those carriers
implementing a surcharge to its customers in the month of July
2003.° The commission also recognizes that various
telecommunications carriers, who elect to immediately incorporate
the surcharges in their July 2003 billing cycles, may not be able
to meet the 30-day filing requirements. Accordingly, any tariff
filing relating to TRS, implemented in the month of July 2003,
shall become effective upon its filing with the commission.
However, the commission, as appropriate, may order modification

in the amount of the surcharge.

'"HRS § 269-16 (b) provides, in relevant part: *“[nlo rate,

fare, charge, classification, schedule, rule, or practice, shall.
be established, abandoned, modified, or departed from by any
public utility, except after thirty days’ notice as prescribed in
section 269-12(b) to the commission and prior approval by the
commission for any increases in rates, fares, or charges.”
HAR § 6-80-40(b) provides, in relevant part: *la]
telecommunications carrier shall file its tariff for any
. partially competitive service or noncompetitive service at least
thirty days before the effective date of the proposed service.”

HRS § 269-16 provides, “The commission may, in its
discretion and for good cause shown, allow any rate, fare,
charge, c¢lassification, schedule, rule, or practice to be

established, abandoned, modified, or departed from upon notice
less than that provided for in section 269-12(b).
HAR § 6-80-40{d) provides, “The commission may, in its discretion
and for good cause shown. allow- any tariff for a partially
competitive or noncompetitive service to become effective before
the expiration of the thirty-day period provided in
subsection {b).

03-0058 )



IV.

THE COMMISSION ORDERS:

1. Every telecommunications carrier providing
intrastate telecommunications service 1in the State of Hawaii
shall contract with Sprint for the provision of
telecommunications .relay service, for the period bheginning
July 1, 2003 to June 30, 2006.

' 2. Every carrier providing intrastate
telecommunications service in Hawaii shall contribute to the TRS
fund on the basis of gross operating revenues from the retail
provision of intrastate telecommunications Services during the
preceding calendar year, consistent with the terms of this order;
the commission, at this juncture, specifically excludes payphone
providers from contributing to the TRS fund.

3. Contributors’ contribution to the TRS fund shall
be the product of their gross operating revenues from the retail
provision of intrastate telecommunications services during the
preceding calendar year, which is subject to investigation by the
commission, and a contribution factor determined annually by the
commission, consistent with the terms of this order.”

4, The contribution factor for the period July 1,
2002 to June 30, 2004 is .00375.

5. The annual TRS funding period commences July 1 and

ends June 30 of each year.

“although the commission intends to evaluate and set the
contribution factor annually, the commission reserves the right
to change the contribution factor at its discretion.

03-0058 10



6. Annual contributions are due July 26™; carriers
who owe contributions of $1,200 or more may pay in twelve equal
monthly installments, due on the 26 of each month.

7. Contribution payments shall be made payable to
*Hawali TRS” and sent toc the Hawaii TRS Administrator, consistent
with the terms of this order.

8. The commission waives the 30-~day notice
requirement of HRS § 269-16(b) and HAR § 6-80-40(b) for any TRS
surcharge implemented in the month July 2003; however notice must
still be provided at the time the surcharge is assessed,
consistent with the terms of this order.

9. Any tariff filing relating to TRS, implemented in
the month of July 2003, shall become effective upon its filing

with the commission, consistent with the terms of this order.
DONE at Honolulu, Hawaii this 23 day of May, 2003.

PUBLIC UTILITIES COMMISSION
OF THE STATE OF HAWATIT

) ;
B Mfézz/&

] v « L4 » . N
rlito’P. €atiboso, Chairman yne’H. Kimura, Commissioner

APPROVED AS TO FORM: WM

Janet E. Kawelo Commissioner

Kevin M. Katsura
Commission Counsel

o

03-0058.6h
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ACT 09

THE SENATE | - 1306
TWENTY-SECOND LEGISLATURE, 2003 S _ B ] N O . HD.1

A BILL FOR AN ACT

RELATING TO TELECOMMUNICATIONS RELAY SERVICES.

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF HAWAII:

SECTION 1. The legislature finds that telecommunications
relay services (TRS) provide individuals with hearing and speech
disabilities telephone transmission services that eﬁable these
individuals to communicate by wire or radio with other
individuals in a manner that is functionally equivalent to
individuals without such disabilities.

The legislature further finds that the means to collect
moneys that are assessed to pay for TRS is important to the
provision and quality of TRS.

The purpose of this Aét is to provide the state public
utilities commission with greater flexibility in administering
and providing intrastate telecommunications relay services in
the State.

SECTION 2. Section 269-16.6, Hawaii Revised Statutes, is
amended to read as follows:

"5269-16.6 [Relay] Telecommunicatiocns relay services for

the deaf, [hkea ] persons with

hearing disabilities, and persons with speech disabilities.

SB1306 HD1 HMS 2003-5040
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(a) -The public utilities commission shall implement [a—preg=am
to—achieve] intrastate telecommunications relay services for the

deaf [apdEkearing impaired -neot—later—than—-July—1 19880 —and—the
Speeeh—impaired—pet—Jdoter—thanJuly +—3+952-], persons with

hearing disabilities, and persons with speech disabilities.

+4e+] (b} The commission shall investigate the availability

of experienced providers of quality telecommunications relay

services for the deaf, [hkearingimpaired —and speech—impaireds

Controets—fer—the] persons with hearing disabilities, and

persons with speech disabilities. The provision of these

telecommunications relay services to be rendered on or after

July 1, 1992, shall be awarded by the commission to the provider
or providers [whiek] the commission determines to be best
gualified to provide these services. In reviewing the

gualifications of the provider or providers, the commission

SB1306 HD1 HMS 2003~5040
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shall consider the factors of cost, quality of services, and
experience, and such other factors as the commission deems
appropriate.

[+83] (c) If the commission determines that the

telecommunications relay service can be provided in a cost-

effective manner by a service provider({+] or service providers,

the commission may require every [teitephomne—publie—utilityr

ineluding] intrastate telecommunications [eaxrxrders:] carrier to

contract with [€hat] such provider or providers for the

provision of the telecommunications relay service under the °

terms established by the commission.

{d) The commission may establish a surcharge to collect

customer contributions for telecommunications relay services

required under this section.

SB1306 HD1 HMS 2003-5040
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{(e) The commission may adopt rules to establish a

mechanism to recover the costs of administering and providing

telecommunications relay services required under this section.
(f) The commission shall require every [telephone—publie
veility—ineluding] intrastate telecommunications [earriews.

providing—teocal—telephone—serviee] carrier to file a schedule of

rates and charges and every provider of telecommunications relay

service to maintain a separate accounting for the costs of

providing [fex] telecommunications relay services for the deaf,

[Reering—impaired—and-speech-impaired—-] persons with hearing’

disabilities, and persons with speech disabilities.

{g) Nothing in this section shall preclude the commission
from changing any rate established pursuant to this section
either specifically or pursuant to any general réstructuring 6f
all telephone rates, charges, and classifications.

th) As used in this section:

"Telecommunications relay services" means telephone

transmission services that provide an individual who has a

hearing or speech disability the ability to engage in

communication by wire or radio with a hearing individual in a

manner that is functionally equivalent to the ability of an

individual who does not have a hearing or speech disability to

SB130€ HD1 HMS 2003-5040
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communicate using wire or radio voice communication services.

"Telecommunications relay services" includes services that

enable two-way communication using text telephones or other

nonvoice terminal devices, speech-to-speech services, video

relay services, and non-English relay services."

SECTION 3. Section 269-16.7, Hawali Revised Statutes, is

repealed.

-10
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16
17
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the—time—eof—thenext—gererai—rate—incresse-"]

SECTION 4. Statutory material to be repealed is bracketed
and stricken. New statutory material is underscored.

SECTION 5. This Act shall take effect upon its approval.

APEROVED BY THE

COVERNGE

MAY © 7 2063



State of Hawail
Public Utilities Commission
Telecommunications Relay Services
Carrier Remittance Worksheet
For the Period July 1,20 -June 30,20

Date:
Company Name:
Mailing Address:

Email Address:

{e.g., Current year is 2003; Report revenues from 2002)
{Amount should match gross revenues reporied jor Hawail PUC Fee purposes, HRS § 265-30}

2. Less: Revenue Adjustments describe, see back of form) < >
3. Gross Intrastate Retail Revenues

4. Hawaii TRS Contribution Factor 00375
5. Gross Hawaii TRS Assessment (ine 3 x line 4)

6. Greater of line 5 or $37.50 (minimum due)

If Line & is less than $1l|1200‘ this is your annual contribution to the TRS Fund for the period beginning July 1% of the
current year to June 30" of the following year. Please pay the amount on line 8, in full, by July 26" of the current year.
Send your remittance with a copy of this worksheet to the address listed below.

If Line 6 is $1,200 or more, continue 1o line 7 below.

ErE i

7. Divide line 6 by 12
Line 7 is your first monthly contribution to the TRS Fund, for the period beginning July 1% of the current year to June 30T |
of the following year. Send your 1% monthl&remittance with a copy of this worksheet 1o the address listed below.

Please pay the amount on line 7 by July 26™. NECA Services, Inc. will then send you a bill for the remaining eleven
monthly payments. )

Bt e : GERTIFICATION S Ut i
Under penalties as provided by law, [ certify that | am duly authorized ta verify the foregoing information contained
herein and that the information is true and correct to the best of my knowledge and belief.

Date Officer Name Officer Signature Officer Title
L Date Contact Name Contact Phone Contact Title
Questions?7? Make checks payable to
Hawaii TRS Administrator “Hawaii TRS”
NECA Services, Inc. and send with worksheet to:
80 8. Jefferson Road Attn: Hawaii TRS Administrator
Whippany, NJ 07981 NECA Services, Inc.
Phone (973) 884-8011 80 S, Jefferson Road
Fax (973) 589-6504 Whippany, NJ 07981

HAW-PUC 03-400 EXHIBIT B



assessments may be prepared against you.

lf revenue adjustment(s) are not explatned hére& amounts _educted wnllbe disallowed and proposed

Intrastate Retail Revenues (list).

Describe amounts deducted from Gross Revenues to obtain Gross

Amount

1.

RIS

ol | ®|~| | o

-—

TOTAL

HAW-PUC 03-400




CERTIFICATE OF SERVICE

I hereby certify that I have this date served a copy of the

foregoing Order No. 20193

upon the following parties, by causing

a copy hereof to be mailed, postage prepaid, and properly

addressed to each such party.

DEPARTMENT OF CCMMERCE AND CONSUMER AFFAIRS
DIVISION COF CONSUMER ADVOCACY

P. 0. Box 541

Honolulu, HI 96809

JOEL: K. MATSUNAGA

VICE PRESIDENT-EXTERNAL AFFAIRS
VERIZON HAWAIT INC.

P. 0. Box 2200, a-17

Honolulu, HI 96841

MAGGIE SCHOOLAR

GOVERNMENT ACCOUNT EXECUTIVE
SPRINT COMMUNICATIONS

1321 Rutherford Lane, Suite 120
Austin, TX 78753

Jiwren it
Karen Hl(ajhl

DATED: May 23, 2003



BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF HAWAII

~~~~~ In the Matter of ---—--

PUBLIC UTILITIES COMMISSION DOCKET NO. 2007-0113
Instituting an Investigation
into the Carrier Contribution
Factor and Telecommunications
Relay Services Fund Size for
the period of July 1, 2007
through June 30, 2008.
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DECISION AND ORDER NO. 2 3 4 8 l

Filed JW“G/ T L, 2007
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At q o’clock A .M.

Chief Clerk of thf Commission




BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF HAWATI

-——— In the Matter of -----

PUBLIC UTILITIES COMMISSION Docket No. 2007-0113
Instituting an Investigation
into the Carrier Contribution
Factor and Telecommunications
Relay Services Fund Size for
the period of July 1, 2007
through June 30, 2008.

Decision and Order No. 2 3 4 8 1

DECISION AND ORDER

By this Order, the commission. establishes the
Telecommunications Relay Services (*TRS*) carrier contribution
factor for the period July 1, 2007 to June 30, 2008 (the
" »period”) at 0.0008, and establishes the projected TRS fund size

for the Period at approximately $531,487.

I.
Backg;ound
On May 23, 2003, the commission issued Order No. 20193
in Docket No. (3-0058 ("Order No. 20193"), which, among other
things, ordered: (1) every telecommunications carrier providing
intrastate telecommunications service in the State to contract

with Sprint’ for the provision of TRS for the period beginning

1

In Docket No. 03~0058, the commission selected
Sprint Communications Co., LP ("Sprint”) as the exclusive
provider of intrastate TRS within the State of Hawaii (“State”}
from July 1, 2003 to June 30, 2006. See Decision and

Order No. 20163, filed on april 30 2003, in Docket No. 03-0058;



July 1, 2003 to June 30, 2006; (2) carrier contributions to the
TRS fund shall be based upbn carriers’ gross operating revenues
from the retail provision of intrastate telecommunications
services during the preceding calendar vear; (3) contriButions'to
the TRS fund shall be calculated as‘the product of the carriers’’
.gross operating revenues from the retail provision of intrastate
telecommunications services during the preceding calendar year,
which is subject to investigation by the commission, and a
contribution factor determined annually by the commission; and
{4) the annual TRS funding period commences on July 1% and ends

June 30% of each vear.

II.
Investigation

By Order' No. 234186, filed on May 4, 2007
(*Order No. 23416”) the commission initiated the instant
proceeding to examine whether to modify the TRS carrier
contribution factor and fund size for the Period, established in
accordance with Order No. 20193, and updated by Order No. 21049,
filed on June 10, 2004, in Docket No. 04-0070, by
Order No. 21847, filed on May 31, 2005, in Docket No. 05~0088,
and by Order No. 22464, filed on May 12, 2006, in
Docket No. 2006-0126. Specifically, in Order No. 23416, the

commission proposed to reduce the existing carrier contribution

Order No. 201%3. By Order No. 22438, filed on May 1, 2006, in
Docket No. 03-0058, the commission extended Sprint’s provision of
TRS for an additional two years (from July 1, 2006 to June 30,
2008}, and approved a price increase for Sprint’s services under
the extended period.

2007-0113 2



factor to 0.0008. The commission also proposed a fund size of
approximately $531,487 for the Period, which - represents an
approximate six-month operating resefve for the fund.

The commission served copies of Order Neo. 23416 on
the Division of Consumer Advocacy, Department of Commerée and
Consumer Affairs (“Consumer Advocate”),’ Sprint, and all
chartered, certificateqd, and registered telecommunications
carriers in the State, except payphone providers,’ 'alit their
mailing addresses on file with the commission to solicit written
comments. The deadline for written comments to the proposals was
May 14, 2007. As of the date of this Decision and Order; no
written comments  were filéd with the commission on any of the
conmission’s proposals.

Upon review, the commission finds the Iproposals in
Order No. 23416 to be reasonable and in the public interest,-
Accordingly, the carrier contribution factor for the Period shall
be 0.0008 and the projected TRS fund size for the Period shall be

established at approximately $531,487.

*Phe Consumer Advocate is statuteorily mandated to represent,
protect, and advance the interests of all consumers of utility
service and is an ex officieo party to any proceeding before the
commission. See Hawaii Revised Statutes (*HRS5”) § 269-51 and
Hawaii Administrative Rules (“HAR”} § 6-61-62.

In Order No. 20193, the commission specifically excluded
payphone providers from contributing to the TRS fund.

2007-0113 3



IIT.
Ordexrs

THE COMMISSION ORDERS:

1. The contribution factor for the Period (July 1,
2007 to June 30, 2008) shall ke 0.0008. The'projected TRS fund
.size for the Period shall be approximately $531,487.

2. Each carrier shall complete and submit a
TRS Reporting Worksheet,'attachéd to this Order as Exhibit “A";

3. aAnnual contributions are due July. 26" of each
year; carriers who owe contributions of 51,200 or more may pay in -
twelve egual monthly installments, due on the_26th of each month,
provided that they submit ﬁheir TRS Reporting Worksheet by
July 26" of each year.

' 4. Carriers reporting 510,000 or less in gross
intrastate retail revenues shall contribute at least $8.00 for
the period July 1, 2007 to June 30, 2008.

5. Every carrier, except Commercial Mobile Radio
Service [“CMRS*) providers, shall comply with the 30-day noticé'
requirement of HRS § 269-16(b) and HAR § 6-80—40(b)‘ for any
TRS surcharge imposed on its customers, both residential and
business, to recover the amount of its contribution.
CMRS providers shall place information on their TRS surcharges on
their websites, consistent with Decision and Order No. 20890,
filed on april 7, 2004, in Decket No. 03-0186.

6. Order No. 20193, filed on May 23, 2003, in

Docket No. 03-0058, is amended consistent with the terms and

2007-0113 4



conditions of this Decision and Order. In all other respects,

Order No. 20193 remains unchanged.

GONE at Honolulu, Hawaii JUN =7 007

PUBLIC UTILITIES COMMISSION
OF THE STATE OF HAWATII

yy or 2 e

Carlito P. Caliboso, Chairman

A S Co—te

{?ﬁh E. Cole, Commissioner

APPROVED AS TO FORM:

JodV L. RV vi
Commission Counsel

2007-0113.00
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State of Hawail
Public Utilities Commission
Telecommunications Relay Services
Carrier Remittance Worksheet _
For the Period July 1,20 -June 30,20___

Company Name:
Mailing Address:

Email Address:

1. Gross Revenues (Based on Pnor Calendar Year)
{e.g., Cumrent year is 20X7; Report reveriues trom 20X6)
{Amount should match gross revenues reporied for Hawali PUC Fee purposes, HRS § 269-30)

Less: Revenue Adjustments (describe, see Section E) < >
Gross Inirastaie Retail Revenues ‘ :

Hawaii TRS Contribution Factor .0008
Gross Hawaii TRS Assessment tine 3 x line 4) ,

Greater of line 5 or $8.00 {minimum due) :
If Line 6 is less than $1, 200 this is your annual contribution 1o the TRS Fund for the period beglnning July 1% of the

current year to June 30" of the following year. Please pay the amount on line 6, in full, by July 26 ™ of the current year.
Send your remittance with a copy of this worksheet to the address listed below.

@we@ﬁ

if Line 6 is $1,200 or more, continue to line 7 below.

MONTHLY CONTRIBUTIONG i s

7. Dlwde Ilne6 by 12

Line 7 is your first monthly contnbu’uon 1o the TRS Fund, for the period beginning Juty 17 of the current year to June 30
of the following year. Send your 1% monthl¥ remittance with a copy of this worksheet to the address listed below.
Please pay the amount on line 7 by July 26", Solix Inc. (fka NECA Services, Inc.) will then send you a bill for the
remaining eleven monthly payments. :

‘SECTION : : e
Under penalties as provided by law, [ certify ihai i am duly authorized to verify the foregaing tnforrnahon contamed
herein and that the information is true and correct to the best of my knowledge and beliet.
Date Officer Name Otficer Signature Officer Title
Date Contact Name Contact Phone Contact Title
Questions??7? Make checks payable to
Hawaii TRS Administrator “Hawaii TRS”
Solix Inc. and send with worksheet to:
100 S. Jefferson Road Attn: Hawaii TRS Administrator
Whippany, NJ 07981 Solix Inc.
Phone (973) 581-5234 100 S. Jefferson Road
Fax (973) 599-6504 Whippany, NJ (7981

HAW-PUC 03-400 (revised 05/07) Exhibit “A”



assessments may be prepared against you.

If revenue adjustment(s) are not explalned here amounts deducted wnll be disallowed and proposed

Intrastate Retail Revenues (list):

Describe amounts deducted from Gross Revenues to obtain Gross

Amount

NI ek

o|w©lm|~|o | |w

e

TOTAL

HAW-PUC 03-400 (revised 05/07)

Exhibit “A”




CERTIFICATE OF SERVICE

T hereby certify that I have this date served a copy of the

foregoing Decision and Order No. 2 3 4 81 upon ‘'the following

parties, by causing a copy hereof to be mailed, postage prepaid,

~and properly addressed to each such party.

Catherine P. Awakuni

Executive Director

Department of Commerce and Consumer Affairs
Division of Consumer Advocacy

P. O. Box 541

Henolulu, HI 96808

William Braun, VP/Gen Counsel
1-800-Reconey, Inc.

fna Sterling Intemational Funding, Inc.
2500 Industrial Avenue

Hubbard, OR 97032

3U Telecom, Inc. :
2654 W. Horizon Ridge Pkwy, Ste. B5-143
Henderson, NV 89052

Peter Landrettj, Vice President
AAA Rent to Own - Hawaii, inc.
dba Colortyme

617 Sycamore Sl.
Clarkston, WA 99403

Abby Knowiton, VP, Business Mgmt
Acceris Management and Acquisition LLG
8530 Padgett Street, Suite 101

San Diego, CA 92126

Mark Klebanoff, CFO

Accessline Communications Corporation
11201 SE 8th Street, Suite 200

Bellevue, WA 98004

Dan Crowley, VP of Finance

ACN Communications Services, Inc.
32991 Hamilton Court

Farmingion Hills, M 48334

Joseph T. Koppy

Affinity Network Incorporated
4380 Boulder Highway

Las Vegas, NV B9121

Shige Yamaiji, President

Aimex Communications, Inc.

3000 Executive Parkway, Suite 230
San Ramon, CA 94583

Chantrey Lee, Sr. Financial Analyst
Alitel Communications, Inc.

One Allied Drive, BAFO4N-D

Little Rock, AR 72202 .

Rob Heath, Vice President

American Fiber Network, Inc.

9401 Indian Creek Parkway, Suite 140
Overland Park, KS 66210

Bill Stathakaros

American Telecommunications Systermns, Inc.
4450 Belden Village Street, NW Suite 602
Canton, OH 44718

Kelly Franks, Regulatory Mor
AmeriVision Communications, Inc.
201 NW 63rd Street, Suite 200
Oklahoma City, OK 73116

Joseph M. Rao, Manager

Andiamo Telecom, LLC

10575 North 114th Sireet, Suite 103
Scoltsdale, AZ 85259

Todd Clapp, Supervisor - Regulatory Reporting
ASC Telecom, Inc. dba Alterna Tel

¢/o Sprint Regulatory Reporiing

MS: KSOPHT0101-Z2400, 6391 Sprint Parkway
Overland Park, KS 66251-2400

Michael Tu

Asia Talk Telecom, Inc.

dba HelloCom

901 corporate Center Drive, Sle. 518
Monterey Park, CA 91754



Certificate of Service

Page 2

Jean Doina, VP

Asscciation Administrators, Inc.
180 E. Main Strest

Smithtown, NY 11787

James F. Dionne, Reg. Controller
AT&T Communications of Hawaii, Inc.
AT & T Nevada

645 E. Plumb Lane, Room B132
Reno, NV B3502-3595

Atlas Equity, Inc.

dba Performance Telecom

3200 Park Center Drive, Suite 300
Costa Mesa, CA 92626

Dan Dow, CFO

Azteca Mobile, LLC )
9300 West 110th Street, Ste. 160
Overand Park, KS 66210

Richard M. Boudria, President
BCN Telecom, Inc.

fika Nui Telecom, Inc.

550 Route 202-208, 2nd Fl
Bedminster, NJ 07921

Vincent J. Woodbury, VP

~ Bell Atlantic Communications, Inc.
dba Verizon Long Distance
1220 N. Courthouse Road 9th Floor
Arington, VA 22201

Thornas Margavio, Associate Mor.
Belisouth BSE, Inc.

2180 Lake Bivd. Suite/Floor 5648
Atlanta, GA 30319-8004

William D. Schneider, Director & Centroller

Bellsouth Long Distance, Inc.
2180 Lake Bivd, NE Suite/Floor 5C48
Allanta, GA 30346

Angei Reinhart, Mgr, Regulaiory Attairs
Broadwing Communications, LLC

200 North LaSalle Street, 10th Floor
Chicago, IL 60601

Linda Cicco - Regulatory Compliance
BT Communicafticns Sales LLC

fka Concert Communications Saies LLC
11440 Commerce Park Drive

Reston, VA 20191

Jill Anderson

Buehner Fry, Inc.

40 NW Greenwood Ave.
Bend, OR 97701-8237

Andoni Economou, VP

Business Productivity Solutions, Inc.

tka GE Business Productivity Solutions, Inc.
fka GE Capital Telemanagement

Services Corporation

44 Wall Street, 6th Floor

" New York, NY 10005

Shannon Wagner, Sales & Use Tax Mgr.
Business Telecom, Inc.

Alin: Tax Department

4300 Six Forks Road

Raleigh, NG 27609

Chrisiopher Zorzi, 5r. Regulatory Compliance
Cellco Partnership.

dba Verizon Wireless

180 Washington Valley Rd.

Bedminster, NJ 07921

James Mancuso, Secretary

Clear Weorld Communications Corp.
3601 South Harbor Bivd,

Santa Ana, CA 82704

" Albert S.N. Hee, President

Clearcom, Inc.

1001 Bishop Street
Pauahi Tower, Suite 2700
Honolulu, HI 96813

Terri B. Natoli, VP Reg. Affairs & Public Policy
Clearwire Telecommunications Services, LLC
815 Connecticut Avenue, NW Suile 610
Washington, DC 20006
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Thomas S. Smith

Cognigen Networks, Inc.
6405 218th St Ste.305
Mountlake Terrace, WA 98043

. Bettye Gadison, Regulatory Compliance Assistant
Commpartners, LLC
3291 N. Buffalo Drive, Ste. 150
Las Vegas, NV B9128-7437

Scott Berman, Treasurer

Computer Network Technology Comporation
11802 Ridge Parkway

Broomfield, CO 80021

Guy DraPeau, CFO
Comtech 21, LLC

One Barnes Park South
Wallingford, CT 06492

Becky Gipson, Sr. Director, Reg Affairs
Comtel Teicom Assets |LP

433 E. Las Colinas Bivd., Suite 1300
Irving, TX 75038

Scott Kitchen, Sr. Mgr. Regulatory Compliance

Consolidated Communications Operator Seivices, Inc

350 S. Loop 336 W,
Conroe, TX 77304

Greg Pryor, Director of Operations
Consumer Cellular, Incorporated
7204 SW Druham Road, Ste. 300
Portland, OR 97224

Bill Jarvis, President and CEO

~ Coral Wireless, LLC
733 Bishop Street, Suite 1200
Pacific Guardian Center-Makai Tower
Honolulu, HI 96813

Harriet Brunker, Tax Mgr.
Covista, Inc.

fka Total Tel, Inc.

4803 Highway 58
Chattanooga, TN 37416

David H. Barksdale, CFO
Custom Teleconnect, Inc.
6242 West Desert Inn Road
Las Vegas, NV 89146

Bruce Robin, Secretary
0.0.D. Calling, Inc.

2400 Augusta Drive, Suite 263
Houston, TX 77057

Shannon Wagner, Mgr. of State & Local Tax
DeltaCom, Inc. .

fka [TC DeltaCom Communications, Inc.
Attn: Tax Dept.

7037 Old Madison Pike, Ste 400
Huntsville, AL. 35806

Kirk Waldfogel, Chairman/CEO
Deltel, Inc.

dba AuctionFON

27071 Aliso Creek Road, Ste. 150
Aliso Viejo, CA 92656

Douglas Barley, Assisl. Secretary
Dialaround Enterprises, Inc.

30-50 Whilestone Expressway, 4th Floor
Flushing, NY 11359

Jared Grugett, President

Direct Telophone Company, Inc.
dba Hawaii Direct Telephone
3375 Koapaka St. C 320
Honeluiu, HI 86819

David B. Dorwart, President
DPI-Teleconnect, LLC

2997 LB.J Freeway, Suite 225
Dalias, TX 75234

" Schula Hobbs, St. Mgr-Regulatory Affairs

DSl.net Communications, LLC
50 Bames Patk North, Suite 104
Wallingford, CT 06492

Robert Mocas, President

Easton Telecom Services, LLC

tka Weston Telecommunications, LLC
Surmnmit I1-Unit A, 3046 Brecksville Road
Richfield, OH 44230



